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Welcome to a Special Edition of
Out of the Blue
As we come to the end of what has been 
an unprecedented year for everyone, I want 
to take the opportunity to wish you, your 
colleagues and families a very happy 
Christmas and a happy, healthy and 
prosperous 2021.
I also want to thank the growing number of 
dealers who have worked with us this year, 
it has been a pleasure and we look forward 
to growing with you and more dealers in 
the year ahead.
Without question 2020 has been tough for 
many people. At this time of year, the 
importance of family is central to the 
thinking of many people; this year while it 
is hoped that families can get together, the 
circumstances surrounding the pandemic 
mean that it is sure to be a very different 
Christmas for families. At Bluestone, we 
think of ourselves as a family. I wanted to 
take this opportunity to share the 
experiences of one of our family, Tom Fay. 

Many of you may know Tom, he has worked 
as part of our Lending team since July 2012.
In his own words, Tom shares the tragic 
experiences he and his fiancée Tatiana 
suffered in losing their first born child and 
how, thanks to the help and support of 
others, they are moving forward, honouring 
the short life of their daughter, Lorena.   
It is a story that touched the hearts of all of 
us at Bluestone. Helping and supporting 
Down Syndrome Ireland is something we 
all see as a privilege. While the experiences 
of ‘one of our own’ has raised our 
consciousness of this charity, I have long 
been mindful that Christmas is a time for 
giving - there are always those in need.
While it has been a challenging year if you 
can help Down Syndrome Ireland or 
another good cause near to your heart, I’m 
sure it would be appreciated.
My very best wishes

Donal Donal Murphy
Managing Director
Bluestone Motor Finance



Our story began on Christmas Eve 2015, 
which makes the experiences that my 
fiancée Tatiana and I have shared so 
pertinent at this time of year. We were on 
holiday in Brazil and on that Christmas 
Eve, we found out we were expecting our 
first child. It was the best Christmas gift 
one could ask for. 

Our first daughter, Lorena, was born at 
8:33am on the sunniest 31st July ever and 
we were both overjoyed. However, our 
glorious day turned as we were taken to a 
different room where the Midwife and 
Doctor informed us that Lorena had been 
born with Down Syndrome. Additionally, 
she also had a transient form of 
Leukaemia known as TAM (Transient 
abnormal myelopoiesis). We were in shock.
Tatiana and I had always talked to each 
other about everything, which was a 

blessing in the journey we were about to 
embark upon. We counselled each other 
and concluded together that we needed 
to grieve for the daughter we were 
expecting to have before accepting and 
getting behind Lorena. We spent a whole 
day grieving and discussing. The following 
morning Tatiana sat up in bed, looked at 
me and said; “right enough of this, that is 
our daughter in there. She is part of you 
and part of me and she is fighting for her 
life and we need to get behind her.” 

So, we did and we agreed that we would 
leave our emotions outside the door. All 
we would give Lorena was love, care and 
joy.

Lorena had a great week and appeared to 
be improving. We were sure she was going 
to pull through and began to have 
thoughts about taking her home and 
what we would do together. Blood results 
were improving and I was beginning to 
believe and hope we would not have to 
start Lorena on chemotherapy.  Then 
things changed, having been given blood 
products initially to support her and then 
being taken off them, Lorena had to go 
back on blood products. Then, the 
dreaded question was asked and a 
decision had to be made to begin 
chemotherapy immediately and transfer 
Lorena to Crumlin Hospital.

We met the team looking after Lorena and 
the Professor advised that Lorena was very 
ill and the future looked grim, but they 
would try their best to help her - we were 

A helping hand 
makes such a 
difference.
Tom Fay



lost for words. Left in the meeing room 
alone, both of us in tears, we experienced 
so many emotions simultaneously - anger, 
devastation, sadness and heartbreak.

Before 4am one morning, I awoke to the 
Crumlin Hospital ringing my phone. It was 
a request to get to the hospital quickly as 
Lorena had taken a turn for the worse and 
was in intensive care and in a serious 
condition. Yet again, we found ourselves 
having to make a tough decision quickly. 
The hospital needed to do an urgent 
procedure, which carried a potentially fatal 
risk. We instructed them to do whatever 
had to be done without delay. Thankfully 
at the time, the procedure was a success, 
Lorena was now on life support to assist 
her recovery. 

17th August, we met the hospital team to 
discuss how things were going and as 
soon as we arrived Tatiana said Lorena did 
not look well and it was the worst she had 
seen her. Then came the bombshell from 
the doctor, you are right, her health is 
deteriorating.  After receiving such life 
shattering news, we then had to make one 
of the toughest decisions of our lives. 

We knew Lorena wasn’t going to get any 
better, the treatment wasn’t going to save 
her and donating her platelets could be 
put to better use trying to save somebody 
else.  

We wanted to keep Lorena alive as long as 
possible, but that would be selfish of us. 
Her health would get worse and she 
would feel worse.  It was hard to let go, but 
we decided to stop all treatment. 

Our dream even before Lorena was born 
was to have our child lying in between us 
both while we slept. This had not been 
possible due to Lorena being connected to 
so many machines, equipment and 
medical devices. The hospital very kindly 
allowed us to use the Butterfly Room to 
fulfil our dream. Providing us with some 
privacy with Lorena in her last few hours 
and moments. Lorena fell asleep in 
between us and left this world the 
following morning at just 20 days old.

For the first couple of months after 
Lorena’s funeral, we were numb, when the 
numbness wore off reality began to set in. 
One evening it got too much for both of 
us, so we picked up the phone and called 
the Samaritans, who put us in touch with 
First Light who offer counselling to 
bereaved parents and siblings. They were 
and continue to be brilliant. Although it’s 
never easy and constantly ongoing, we 
were mentally in a good place for the 
arrival of our second daughter Lily - our 
light and hope. 

Mental health can be cured and 
counselling is the cure, some people aren’t 
open to it and don’t think it works, but we 
are living proof that it does. Our mission is 
to promote the importance of mental 
health, do good things and make good 
changes to people’s lives all in Lorena’s 
honour. We are here to drive that message 
home that it’s okay to go to counselling 
and get people talking more. 



Parts of society have got it wrong with the 
stigma surrounding mental health 
counselling. It’s not counselling that’s the 
problem, it's the Counsellor - you need to 
treat it like a relationship. It’s about 
finding the right match that suits you, 
which may require a few attempts to get 
the right one.

Throughout this difficult time, my 
colleagues and friends at Bluestone were 
extremely supportive. We received plenty 
of support, encouragement and love. The 
whole company became part of this 
journey and we believe Lorena touched 
everyone’s heart. 

Every project we have completed in 
Lorena’s honour or asked for help with 
Bluestone have stepped up to the plate 
and supported us without question. We 
will be forever grateful to my colleagues 
and management at Bluestone for
their support and we wish to use this 
opportunity to thank each and every
one at Bluestone.

Bluestone is making a 
donation to Down 
Syndrome Ireland this 
Christmas, in Lorena’s 
honour. 
If you could help, we know 
it would be appreciated 
and can help make a 
difference.

Down Syndrome Ireland -
www.downsyndrome.ie

Down Syndrome Ireland offers support 
and services to people with Down 
syndrome and their families 
throughout Ireland. Within their 
services the Charity’s Family Support 
Service provides an ‘all-through-life’ 
service to families across Ireland, 
helping parent, grandparent and carer 
of a child with Down syndrome.

Samaritans Ireland -
www.samaritans.org/samaritans-ireland

There are 21 Samaritans branches 
across Ireland with more than 2,000 
active volunteers supporting people 
who are having a difficult time in their 
lives and helping people worried about 
someone else.

First Light -
www.firstlight.ie

FirstLight provides crisis intervention 
and free professional counselling 
services throughout Ireland to 
suddenly bereaved parents and
family members.

Donate

Donate

Donate

https://downsyndrome.ie/donate/
https://www.samaritans.org/donate-now/
https://firstlight.ie/donate/

