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On Thursday April 28th, my colleague and Head of 
Marketing, Stacey O’Connor, spoke at Ireland's 
Leading eCommerce Conference, eComm Live 2022, 
alongside global review leaders Trustpilot. We were 
invited to showcase how we are successfully 
building a fantastic reputation based on real, timely 
experiences and how customer reviews are helping 
to build brand awareness and understand brand 
perception. Our success with Trustpilot is fantastic 
news for our dealer partners.

Our ‘Excellent’ Trustpilot rating of 4.8/5 is an 
invaluable tool dealers can use when talking about 
finance and the quality of business with which they 
collaborate. Together we are building that 
invaluable commodity – Trust.

To put the importance of reviews in context, 
research published in the UK last year assessed the 
role of ratings and reviews in the customer journey. 
According to more than 6,000 customer interviews;

99.75% of UK consumers read reviews at least   
sometimes when shopping online; nearly 89% do 
so regularly or always 

65% of shoppers in the UK read reviews about 
purchases they're making in a physical store

98% of UK consumers view reviews as an 
essential resource when making purchase 
decisions

Reviews are the top factor impacting purchase 
decisions for shoppers, ranking above other 
factors, including price and recommendations 
from family and friends

I suspect the situation in Ireland is little different, 
becoming more prominent during the lockdowns 
and the move to online or omnichannel shopping. 

Trustpilot conditions mean every customer is 
invited to post a review of their financing 

experience. We cannot 'spoof' the numbers, nor 
would we want to. In the spirit of transparency, 
here are some recent comments, totally unedited. 
I'm sure it will help you to realise just how 
compelling our reviews can be in helping to 
introduce Bluestone to your customers.

I really love Bluestone motor finance for the 
most easiest way to get my Car

Fantastic service, easy to work with and no 
stress finance option

I had a quick and easy experience both from 
the dealer and from you guys. Will recommend 
you to my friends

What an absolutely fantastic company to deal 
with very quick efficient helpful it took 1/2 hour 
to sort out my finance unbelievable

Brilliant service made everything easy we are 
delighted with our new car...I would 
recommend Bluestone to anyone looking to 
finance a car. Thanks again

At the conference, Stacey spoke to a live audience 
(good to see they are back!) about our success and 
growth and some of the techniques we've used to 
leverage the reviews to instil trust in the Bluestone 
Motor Finance brand. For us, these reviews are 
business-critical. The credibility and trust that the 
hundreds of five-star reviews have earned us is 
gold dust, especially because we cover the full 
credit spectrum. Like us, many of our dealers are 
not necessarily household names, but by working 
with us, they get to leverage the outcome of how 
we work together collaboratively to help people, 
some impressively delighted customers.            

Best Wishes
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Name:

Alex Ryan

Job Role:

Credit Underwriter

Length of time at 

Bluestone Motor

Finance:

1 YearWhat attracted you to work at
Bluestone Motor Finance? 
I had briefly
worked for Bluestone
while down in Sydney,
Australia and got a
great opportunity to
join the Dublin team.

On a free afternoon
you would find me...
More than likely playing golf, 
weather permitting of course.

If you had to be 
shipwrecked on a deserted 
island, what 2 items would 

you HAVE to have with you?
A device to access Spotify, 
love a good song / podcast 

and a football.

Where is your favourite place to be ?
Sitting in a sunny location abroad, a 
cold beer/glass of red wine in hand.

Who would you most liketo meet and why?They say never meet you heroes but I’d have to sayRoy Keane, always loved his ambition, will to win
and succeed.

What
adventures
are on your
bucket list?

South America
is definitely on
the to-do list.

60 Seconds with...
Alex Ryan

What is you favouritething about workingwith Motor retailers?Every day is full ofsurprises - you just don’t know what you’ll get!

Favourite sport to

watch or play?

Golf - Sometimes

I wonder if

I should just stick

to watching!

My favourite meal is...
The first meal back

after a stag weekend - 

preferably a Sunday roast.

What was the last TV Show 
you binged watched?
After Life with Ricky Gervais - 
Highly recommend.

X
Does
pineapple 
belong on
a pizza?
Absolutely
not - fruit does 
not belong on
a pizza!!
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Consumer confidence falls back  KBC 26/05/22

Key economic data summary
as at 01/06/22

Consumer Confidence (May)*

Annual Inflation CPI (April)†

Annual Inflation HICP (April)†

Unemployment Rate (May)†

55.7%

7.0%

7.3%

4.7%

Down from 57.7% in April

Up from 6.7% in March

Up from 6.9% in March

Down from 4.8% in April
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Motor Industry News  SIMI 01/06/22     

New car registrations for May were down 10.3% (5,303) 
when compared to May 2021 (5,914). Registrations year 
to date were up 3.2% (63,045) on the same period last 
year (61,091) and -20.5% behind (79,350) that of 
pre-Covid levels.
Light Commercial Vehicles (LCV) were down 37.4% 
(1,449) compared to May last year (2,316) and year to date 
are down 22.5% (12,431). 
Used car imports for May (3,905) declined 35.2% on May 
2021 (6,029). Year to date imports were down 34.4% 
(19,769) on 2021 (30,124).
For the month of May 744 new electric vehicles were 
registered compared to 534 in May 2021. Year to May 31st 
8,261 new electric cars had been registered in 
comparison to 3,940 on the same period 2021.
Electric Vehicle, Plug-in Hybrids and Hybrids continued 
to increase their market share, with a combined market 
share of 43.14%. Petrol continues to remain dominant 
with 27.96%, Diesel accounts for 26.46%, Hybrid 22.87%, 
Electric 13.10% and Plug-in Electric Hybrid 7.17%.

The International Monetary Fund (IMF) has 
cut its previous post-Covid 19th global 
growth forecast significantly as it assesses 
the impact of Russia’s invasion of Ukraine. 
Nevertheless, its new outlook forecast that 
the world’s largest economies will avoid 
recession. Leading the pack will be Ireland.  
GDP growth in the eurozone will fall from 
the 5.3% growth experienced in 2021 to 2.8% 
in 2022 and 2.3% in 2023. At the heart of this 
decline will be inflation, which is  set to 
average 5.3% in the eurozone this year 
before improving to 2.3% in 2023.         
Against this backdrop, Ireland’s GDP will 
grow 5.2% this year and   by 5% in 2023. At 
the same time, inflation is set to average 
5.7% in 2022, falling back to 2.7% over the 
two years.

While GDP is Slowing 
significantly, Ireland’s economy 
is Set to Lead the Way

We’re delighted to 
announce the launch of 
our brand new website!                                      
Here at Bluestone, we felt that the 
development of this new website 
was essential to keep up with the 
ever-changing, modern business 
environment that we now operate in. 
Our dealers and customers are at the 
forefront of our business and we 
knew that a brand new website was 
needed to reflect this. The improved, 
modern design has been created 
with a dynamic user experience at 
the heart of it. Bluestone Motor 
Finance is dedicated to constantly 
striving to modernise and automate 
the services we offer, and our new 
website will embody this shift in how 
we deliver our services. 

bluestonemotorfinance.ie

Fourth monthly confidence drop signals substantial change in 
consumer thinking.
May reading only fifth time sentiment has fallen 4 months in a row in 
26 years, suggesting consumers fear large and lasting problems for 
economy and personal finances but monthly drop in May relatively 
modest and buying plans stabilise. So, outlook for Irish consumers may 
be difficult rather than depressed and contrasts starkly with record 
slump in UK consumer confidence, possibly aggravated by policy 
problems.
Special question suggests that in spite of worries, Irish consumers 
plan to spend more on holidays this year, reflecting both resilience 
and resources.
Pent up demand on easing of Covid concerns, ‘need to escape’ and, in 
some instances, increased financial capacity all support holiday spend. 

TAKING PRIDE IN INCLUSION
HAPPY PRIDE MONTH 2022

*Source: KBC Bank  †Source: Central Statistics Office
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